
Oracle Emergency Support

It is 02:00 in the morning, your database crashed. You have a P1 logged with Oracle and
cannot understand what they ask you to do. This is something that happens all too often.
APPSolve’s Oracle Emergency Support Centre has a team of experienced DBA’s and
Developers that can help.

APPSolve has helped in several disaster scenarios and has a great success rate.

What the Emergency Support Centre offers:

    
    -  Expert advice any time of the day, anywhere in the world  
    -  Assessment of the problem to ensure that the problem is approached from the
correct point of view. This increase resolution time   
    -   Interface with Oracle Support  
    -  Assist with patches, workarounds or data recovery.  

  

All we need is VPN access to your system and we are ready to help. All you need to do is
call or text +27829016688 for immediate response.
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